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Hi Mike,
Thank you for your email.
I read the attached article. The world of design is new to me, so I asked a

friend of mine who is familiar with it about your questions.
Let me deal with them one by one.
(1) The first question: [ 7 )
My answer: An example of the designs in this approach is a design which
[ -t 1.
(2) The second question: Why can you come to understand the needs [
ﬁ 1?
My answer: The author states it like this: “You exclude extreme users such
as wheelchair users or people living in the slums in the poorest countries
when you try to [ I 1’

If you have any more questions, please ask me anytime.

Best wishes,
Takeru
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